Citizens Advice in West Sussex (North, South,
East)
Using our website – our privacy policy
When you use our website, we collect your information in a number of ways.
We use data called 'cookies' to get information about how you're using our
website - for example, what pages you click on and what device you're
using. Find out more how we collect and use cookies when you browse our
website by scrolling to the appendix at the bottom of this document.
If you use our web chat or email services, you can find out more about how we
use and store your information by visiting www.citizensadvice.org.uk/aboutus/citizens-advice-privacy-policy/when-you-get-advice-from-an-adviser/.
If you visit our national website, www.citizensadvice.org.uk, to use their self-help
information or any of the other services there, you can find out how your
information is collected by visiting www.citizensadvice.org.uk/about-us/citizensadvice-privacy-policy/using-our-website/

Storing your information
If you use our website, we will only keep your information for as long as we need
to, to find out how you’re using the site. Please view the cookie information at
the bottom of this document.

All volunteers and staff who access your data have had data protection training
to make sure your information is handled sensitively and securely.
If you are a client of Citizens Advice in West Sussex (North, South, East), please
visit www.advicewestsussex.org.uk/about-us/privacy-policy/ to see how we store
and use your data.
If you sign up to our email newsletter via the sign-up form on our website, your
data is stored securely in line with the MailChimp privacy policy – you can see
this by visiting https://mailchimp.com/legal/privacy/.

If you use our General Enquiries contact form: we use a plugin called “Contact
Form 7” to process enquiries sent via this form. This plugin collects
the information you enter and generates an email, which is sent to members of
staff who have been trained in Data Protection under the General Data
Protection Regulation 2018 (GDPR). No information is stored or retrievable after
this process.

Do we share your data?
If you use our website, we will not share any of your information with any third
parties for any purposes. We may compile statistics about the use of our site
including data on traffic, usage patterns, user numbers and other information.
All such data will be anonymised and will not include any personally identifying
data or any anonymised data which can be combined with other data and used
to identify you.
The third party data processor used by us to compile this information is Google
Analytics.
Please visit the cookie information at the end of this document for more
information.

Contact us about your data
You can contact us at any time and ask us:


what information we've stored about you



to change or update your details



to delete your details from our records
Send us a message at privacyinfo@westsussexcab.org.uk.

If you want to make a complaint
If you're not happy with how we've handled your data, you can make a
complaint – please send an email to complaints@westsussexcab.org.uk.

Appendix:
How we use cookies
When you browse our website, we collect 'cookies' to help us understand more
about how our site is used by visitors, and to develop and enhance our services
to you.
A 'cookie' is a bit of information kept on your computer. It tells us things like
what device you're using and what pages you click on.
We use cookies to:


track aspects of user visits, including the length of a user's visit, their browser,
geographic location and the use of the search facility on this website



remember a user’s selected contrast and/or text resizing style preferences for
this website



record a user's video preferences for our YouTube videos viewed on this
website.
Please find a list of the cookies we use on the next page:

Name of
Cookie

Purpose
& Type

Provider Strictly
Necessary

Expiry date

ga

First

Google

Used to distinguish
users.

2 years

_gid

First

Google

Used to distinguish
users.

24 hours

_gat

First

Google

Used to throttle
request rate. If Google
Analytics is deployed
via Google Tag
Manager, this cookie
will be named
_dc_gtm_<propertyid>.

1 minute

AMP_TOKEN

First

Google

Contains a token that
can be used to retrieve
a Client ID from AMP
Client ID service. Other
possible values
indicate opt-out,
inflight request or an
error retrieving a
Client ID from AMP
Client ID service.

30 seconds to 1
year

_gac_<propertyid>

First

Google

Contains campaign
related information for
the user. If you have
linked your Google
Analytics and AdWords
accounts, AdWords
website conversion
tags will read this
cookie unless you optout.

90 days

__utmt

First

Google

Used to throttle
request rate.

10 minutes

For all other Google Analytics cookie information, please visit the national
Citizens Advice cookie policy: https://www.citizensadvice.org.uk/aboutus/citizens-advice-privacy-policy/

How to manage or delete cookies
If you don't want to receive cookies, you can change settings in your web
browser so that your browser tells you when cookies are sent to it or you can
refuse cookies altogether. You can also delete cookies that have already been
set.
If you wish to restrict or block web browser cookies, the Help function within
your browser should tell you how. Alternatively, these sites can provide more
information on how to do this:


www.allaboutcookies.org



www.aboutcookies.org

*The wording in this document reflects the requirements of the General Data
Protection Regulation (GDPR), which came into effect on 25 May 2018*

