
Our impact in 2017/18
This is Nina
Nina is an example of one of the people
we helped in 2017/18.

31,710 people helped last year
61,340 issues dealt with directly

Her story shows how we help people
solve their problems and the impact this
has on their lives and wider society.

Nearly 3 in 4 or our clients said their problem
affected their lives. They need our help to
solve them.

Nina was struggling. She was behind in
paying her rent - the threat of being evicted
was making her feel very anxious.
 
This also aggravated an existing health
condition.

People access our service in different ways -
face to face in our 7 locations and 20
outreaches, on the telephone or by webchat.

Sam, a volunteer adviser, helped.
 
He found out Nina had a recent change in
her employment that put added pressure
on her finances.

Sam helped Nina set up a payment plan
with her landlord.
 
Together, they worked out a budget to
help Nina with other debts and maximise
her income.

40 dedicated staff and 277 volunteers help
to deliver the valuable service to clients in
the West Sussex area.

We help with a range of problems including
issues with housing, debt, benefits,
employment, relationships and consumer
rights.



Sam found out Nina was on a
flexible hours contract, so her
helped her better understand her
rights at work.

Problems don't just happen in isolation,
and can have a severe effect on people's
lives. Advice makes the critical difference.
77% of people we helped said they
couldn't do it without us.

We helped 7 in 10 people to solve their
problems.
 
And 4 in 5 people said advice improved
their life, such as improved security of
housing or employment.

91% of our clients reported satisfaction
with the overall service and 95% would
recommend our service.

Through our daily interaction with clients,
we have a credible understanding of local
needs. We use this insight to tailor our
services and improve policies and
practices locally such as in health and
housing.

We provide advice in locations that matter
most and work in partnership with
organisations and councils, making it
easier for clients to access relevant
services.

The minimum value to society of
Central & South Sussex Citizens
Advice in 2017/18*

£5,274,824 at least saved by
government and public services
£30,608,638 in estimated wider
social and economic and social
value to society
£27,588,568 in financial benefits
to our clients from problems
solved

Problems don't just affect people - they
impact on local communities. Because
we help so many people like Nina solve
their problem, this creates considerable
value to society.
 
*For more on our Treasury-approved model,
see: Modelling the value of the Citizens Advice
service

Our advice helped Nina's financial
situation. Her anxiety reduced, and
her physical health improved. She
no longer needed additional health
services.

Contact us
Central & South Sussex Citizens

Contact us
Central & South Sussex Citizens Advice
Lower Tanbridge Way
Horsham
West Sussex
RH12 1PJ
Tel: 0344 477 1171

You can find out more about our
impact online:
citizensadvice.org.uk/impact

£1,320,870 is the estimated worth of
donated hours by our 279 volunteers.

All of this demonstrates that we are
an essential local service, now and
in the future.


